Punctuation and Person Centred Practice

Punctuation is a way of helping things make sense. 
	! Exclamation Mark:
	I’m shouting because there’s something I want to change! I’m shouting because noone is hearing me! I’m waiting for someone to listen! 


	Do you know someone whose life is an exclamation mark?
What needs to happen so that they can be heard?


	, Comma:
	We’re so taken up with managing everyday situations that we don’t get time to think beyond covering the next shift or just getting through the day.
	How do we insert commas into our work?
How can time be created so that everyone can pause, take a deep breath, think mindfully together?.



	? Question Mark
	We don’t feel comfortable asking questions of those in charge, or of ourselves.
Our questions about the person merely seek to diagnose and manage his deficits.


	How can we ask questions that focus on the person’s, and our own highest future potential, and through this focus, help to bring this potential into the present?

	. Full Stop
	Even when we make plans, they end up not happening.
We’d like to reach a conclusion.
	How do we make sure our action planning shows when things will be done by, who will do them, and then actually get them done?


	Now start the next sentence… 
How will life look at the end of the paragraph? 
What will the next page look like? 
What are we learning as we go along?



www.csrpcp.net
Coaches/Champions ‘Punctuation’ Thinking Tool

	! exclamation mark
What is the big issue we need to think about?


	, comma
How can we make time to think about it together? Who will we need to involve?

	? question mark
Which are the best questions and tools to help us think about this issue?


	.full stop 
How will we make sure that any actions we decide on will be implemented?
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